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E-commerce Integration Framework is an application created by the Intelligent Systems 
team, allowing you to connect any e-commerce platform to your Microsoft Dynamics 365 
Business Central. 

The tool assists businesses in the smooth transfer of information by utilizing an API 
(Application Programming Interface) simple installation and setting up data mappings in 
Dynamics 365 Business Central.

It is a perfect tool for:

▪ Organizations that want to establish integration between an e-commerce platform 
and Dynamics 365 Business Central.

E-commerce Integration Framework is available on Microsoft AppSource.
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Overview

E-commerce 
Integration
Framework

Benefits:

▪ Facilitates integration with B2B and B2C e-commerce 
platforms

▪ Automates the information flow between the e-commerce 
platform and Dynamics 365 Business Central

▪ Flexible Tables data mapping setup for standard and custom 
Tables in Dynamics 365 Business Central

▪ Reduces time and effort for manual data transfers and 
eliminates human errors



E-commerce Integration Framework main features:

▪ Simultaneous integration with different e-commerce websites

▪ Linking tables

▪ Filtering in the linking tables

▪ Sent filtered entries through the API

▪ Activate/Deactivate specific web service

▪ Pull BC data based on e-commerce platform request (via web service)

▪ Push BC data to e-commerce platform side when an endpoint web service is provided

▪ Sending data from e-commerce platform to the BC database via web service

▪ Download JSON objects and test them via specific API tools (Postman, Testfully, 

Insomnia etc.)

▪ Keeping of log entries for all requests/response

▪ Unlimited type of Master data available for integration with the e-commerce platform 

(Example: Products, Prices, Units of measures, Inventory)

▪ Unlimited type of Transactional data available for integration with the e-commerce 

platform (Example: Sales orders, Return orders, Posted shipments (Fullfilments), 

Document statuses)​
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Features

Contact us to learn more about E-commerce Integration Framework application.

https://www.isystems-group.com/contacts/
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Employing more than 200 people and reporting 18 years of continuous growth, 

Intelligent Systems is an international consultancy company that delivers business software 

projects to local and multi-country organizations. A leading Microsoft Dynamics partner 

in Europe, the company has been part of the Inner Circle Partner Program – the highest 

recognition given to only 60 out of more than 10 000 Microsoft Dynamics Partners worldwide.

Intelligent Systems has carried out more than 500 implementation projects in over 

55 countries for organizations running businesses in the areas of retail, wholesale, 

manufacturing, automotive, transportation and logistics, and more.

About us

https://www.linkedin.com/company/isystems-group/
https://www.facebook.com/isystemsgroup/
https://www.youtube.com/channel/UCDfBPB7wQeuL9LLnQHaG4Rg
https://www.isystems-group.com/
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